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Responsible Service of Alcohol
About this unit

This unit satisfies the mandatory training requirements for responsible

sale and service of alcohol (RSA) under state or territory legislation.
Carmel Peter,

Kimberley TAFE Workshops cover the specifics of dealing with alcohol including any lo-
Broome Campus cal Accord Agreements. It is delivered face to face with an experienced
industry professional and covers real life scenarios. You will also be
Tel: 08 9192 9100 able to interact with other students and share experiences and most
Fax: 08 9192 9191 importantly, you have a lecturer with you that you can discuss the con-

tent with and ask questions as needed.
E: Carmel.Peter@kimtafe.wa.edu.au

Qualification information

This unit covers one unit from the Certificate lll in Hospitality and the
Diploma of Hospitality. Should you work in the hospitality industry you
may be eligible to fast track or receive recognition of your skills for all

or part of these qualifications. For more information please contact the
lecturer.

@ TAFEWA

kimberlay




Turn your interest
into a career path

Workshop information

Workshops are conducted on the following dates:

Thursday 12 May 2010 8.30 am to 2.00pm
Thursday 26 May 2010 8.30 am to 2.00pm
Thursday 15 June 2010 8.30 am to 2.00pm
Where: Kimberley TAFE, Broome Campus

Cable Beach Road

Room 20
Cost: $85.00 per person

Prepayment is required to secure your booking

Bookings: Bookings are essential.
Contact the Tourism & Hospitality Department
Telephone 08 9192 9100
Email Carmel.Peter@kimtafe.wa.edu.au

Important information about the workshops

Prior to enrolling, please note the following:

¢ It will take approximately 6 weeks from the successful completion of
this workshop to receive your Statement of Attainment. Please en-
sure that the address advised on your enrolment will still be current at
this time.

® We advise that you will require verbal English skills which are ade-
quate to deal with complaints and conflict situations in order to suc-

cessfully complete this workshop.

® Once enrolled, no refunds will be offered on this workshop. It may be
possible to transfer to the next workshop, subject to availability.

®  Workshops are subject to the attendance of 6 or more students.
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